IATI BACKPACKER
Travel Cancellation Expenses
The INSURERS will guarantee, up to the limit established in the Particular Conditions and subject to the exclusions
contained in these General Conditions, the reimbursement of the trip cancellation costs that the INSURED are
forced to pay due to the application of the general sales conditions of the Travel Agency or provider, provided
that the trip is cancelled before it is due to begin and due to any of the following causes occurring after the insurance
was contracted:
For the purposes of this policy, the costs of management and of annulment, where applicable and the sanction
applicable under the law or in accordance with the applicable travel terms and conditions, are covered under this
guarantee.
1. Due to medical causes:
1.1. Death, severe personal injury or serious illness:
• Of the INSURED, or any of the persons stated under the “FAMILY MEMBERS” heading above. If the descendent at first
remove is less than 24 months of age, this guarantee will apply whether the illness in question is serious or not.
• This cover will also apply when the hospitalised or deceased person holds any of the family relationships stated
above with the legal or de facto partner of the INSURED.
• Of the person in charge during the trip of looking after minor children or disabled relatives of the INSURED of
which he/she is legally responsible.
• Of the INSURED’S direct superior at their place of work, provided that this circumstance has impeded the trip due to
the demands of the Company employing the INSURED.
With respect to the INSURED, the phrase “serious illness” refers to effects on health that require hospitalisation or bedrest within 7 days prior to the date of the trip, and that, medically, make it impossible for the trip to begin on the
established date.
When the illness affects any of the abovementioned persons other than the INSURED, it will be understood as
serious when it requires hospitalisation of such persons or involves the risk of imminent death.
The phrase “serious accident” refers to a personal injury, not intended by the victim, caused by the sudden effect of an
external cause and that, in the opinion of a medical expert, makes it impossible for the INSURED to travel on the
established date or involves the risk of death for any of the abovementioned family members.
1.2. Medical quarantine as a result of an accidental event.
1.3. Appointment for surgical intervention on the INSURED as well as the medical tests required prior to
such intervention, provided that he/she was already on waiting list at the time of hiring both, the travel and the
insurance.
1.4. Appointment for medical tests on the INSURED or a family member at first remove, performed by the
Public Health Service urgently, provided that this is justified by the severity of the case.
1.5. Appointment for organ transplant, provided that he/she was already on waiting list at the time of hiring
both, the travel and the insurance.
1.6. The need of the INSURED, their spouse, de facto partner or the person living permanently with the
INSURED in this capacity, to rest in bed, under medical orders, as a consequence of a risky pregnancy, provided that
this risk situation began after the policy was contracted.
1.7. Severe complications in the pregnancy that, under medical orders, require the INSURED, their spouse, de
facto partner or the person living permanently with the INSURED in this capacity, to rest in bed, provided that
these complications arose after the policy was contracted and that they put the continuity or required development
of the pregnancy at severe risk.
1.8. Premature birth affecting the INSURED.

2. Due to legal causes:
2.1. The INSURED being called upon to act as a party, witness or jury member in any Civil or Criminal Court.
2.2. The INSURED being called upon to serve on an electoral board, for national, regional or municipal elections.
2.3. The INSURED being called upon to present and sign official documents.
2.4. Delivery of an adopted child, which coincides with the travel dates.

2.5. The INSURED receiving a summons for divorce proceedings.
2.6. Unexpected refusal of visa applications.
2.7. Arrest by the police for non-criminal reasons.
2.8. Imposition of a traffic fine exceeding the sum of € 600.00, provided the infraction is committed and the
existence of the fine is learnt of after the trip was reserved.
2.9. Withdrawal of driving license, provided the insured’s vehicle was to be used during the journey and
none of the INSURED’S travel companions is able to take over driving the vehicle.
3. Due to employment causes:
3.1. Non-disciplinary dismissal of the INSURED from their place of work.
3.2. Presentation of a Collective Redundancy Plan that directly affects the INSURED as an employee, resulting
in a partial or total reduction of their working hours, provided this occurs after the date on which the insurance was
contracted.
3.3. Recruitment of the INSURED to a new job position, in a company other than the one at which they
worked, provided that it is with an official employment contract and the recruitment occurs after the insurance
was contracted. This cover will also be valid if the INSURED are recruited after being unemployed.
3.4. Forced transfer of place of work.
3.5. The requirement to undergo official examinations for public positions of employment, called through a
public body after the insurance contract was signed.
3.6. Loss of job by the INSURED’S parents, provided the parents had already paid for the trip.
3.7. Renewal of employment contract.

4. Due to extraordinary causes:
4.1. Act of aerial piracy that makes it impossible for the INSURED to begin their trip on the established dates.
4.2. Declaration of a catastrophe zone or epidemic in the INSURED’S place of residence or at the trip
destination.
4.3. Legal declaration of bankruptcy or creditors’ meeting of the company.
4.4. Severe injuries sustained as a result of a fire, explosion, theft or act of nature, at the INSURED’S main or
second residence or in their professional office, if the INSURED are self-employed or run a company and must
therefore attend to the situation.
4.5. Being called upon to serve with the Armed Forces, Policy or Fire Brigade urgently and obligatorily, provided
this occurs after the insurance was contracted and no knowledge of this possibility existed at the time of reserving the
trip.
5. Other causes:
5.1. Declaration of Personal Income Tax in arrears by the Ministry of Economy and Inland Revenue, resulting in
an amount due from the INSURED of more than € 600.
5.2. Annulment of the trip by the person who was to accompany the INSURED during the trip, who was recorded
as such at the same time as the INSURED and insured under this same contract provided the annulment is due to any of
the causes described above and, as a result, the INSURED are forced to travel alone.
5.3. Breakdown or accident involving the vehicle belonging to the INSURED, which makes it impossible for
the INSURED to begin the trip.
Despite the above, and provided that the trip wouldn’t be cancelled by the INSURED, the INSURER will guarantee the
reimbursement of reasonable and justified costs of the rental of a vehicle to continue its trip as initially planned. The
maximum amount payable by the INSURER would be the lesser of the following:
a) 50% of the cost of the cancellation fees that would have generated if the trip was cancelled at the time of the
accident or breakdown, or
b) 50% of the sum insured for the guarantee of Trip Cancellation Costs.
This coverage may not be accumulated or complementary to the guarantee of Trip Cancellation Costs.
In case of cancellation of the trip because of any other insured cause reflected in these Terms and Conditions and it
happens that the INSURED was already compensated for this coverage, then that amount that was paid with charge to
this coverage would be deducted of the total amount of the trip cancellation costs.

5.4. Theft of the documentation or luggage, which makes it impossible for the INSURED to begin the trip.
5.5. Cancellation of a wedding, provided that the insured trip was the honeymoon trip.
5.6. Receiving a trip and/or accommodation similar to that which was contracted, free as a prize from a
public
draw/lottery, held before a Notary Public.
5.7. Receiving an official public grant that impedes continuing with the trip.
5.8. Change of school during a school year that has already started.
In the event that the INSURED transfer the trip to another person, for any cause foreseen in the section on the TRIP
CANCELLATION COSTS, any additional costs incurred in the transfer will be covered.
Likewise, the insurance covers the additional costs charged to the INSURED for changes in the date to postpone the trip,
provided these costs do not exceed those that would be incurred in the case of cancellation.

EXCLUSIONS
Cover does not extend to cancellations of trips resulting from:
a) Beauty treatments, periodic medical checks, treatments, medical instructions to avoid flying, vaccinations, the
impossibility of following a recommended preventive medical treatment in specific destinations or voluntary
interruption of pregnancy.
b) Psychic and mental illnesses and depressions not requiring hospitalisation, or that require hospitalisation for less than
seven days.
c) Illnesses that are being treated or require medical care within the 30 days preceding both the date for which the trip is
booked and the date for inclusion in the insurance, except in the cases stipulated in points 1.3 and 1.5 of this Cover for
Trip Cancellations
d) In general, all cancellations due to causes that had occurred at the time of contracting the policy, of which the
POLICYHOLDER and/or INSURED were aware.
e) Participation in bets, duels, crimes or fights, unless exercised in legitimate defence.
f) Terrorism.
g) Failure to present the documents that are essential for any journey, such as passports, visas, tickets, driving
licenses or vaccination certificates, due to any cause.
h) Complications in a pregnancy, except in the cases stipulated in points 1.6, 1.7 and 1.8 of this Cover for Trip
Cancellations.
i) The losses that are caused by radiation from nuclear transmutation or disintegration or radioactivity, as well as those
derived from biological or chemical agents.
j) Pandemics.

